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ambiguity about the quality and quality of the  Abstract:

contrac. Since the consumer has become the weak
Keyword :Contract balance , consumer party of the contract relationship and the
protection , satisfaction , consumer , inability of the traditional theory to keep up
professional. with the development in consumer contracts,

especially in contracts concluded remotely
with electronic mechanisms, the attention of
legislation has been focused to provide
protection against the greed of professionals
and bully them wusing their misleading
advertisements with the loss of confidence
and credit in the consumer market and the
imposition of their arbitrary conditions on the
consumer who is not entitled to discuss them
Therefore, consumer legislation to protect
consumer satisfaction came through several
means, including before the conclusion of the
consumer contract, which is clearly electronic
advertising so that the consumer is aware of
his order and removes the thumbs and
ambiguity about the quality and quality of the
contract, in addition to the right of the
consumer to inform the personality of the
processor and describe the products or service
accurately and to indicate the essential
elements of the contract shop, as well as the
legislator provided for the expansion of the
interpretation of contracts of compliance to
include electronic consumer contracts and
consider them contracts of compliance if they
have not been preceded by negotiations.
Therefore, consumer legislation to protect
consumer satisfaction came through several
means, including before the conclusion of the
consumer contract, which is clearly electronic
advertising so that the consumer is aware of
his order and removes the thumbs and
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